Troubleshooting Tumblebooks

Tumblebooks on the iPad has to use the mobile site. If a student does not hit the
correct answer in the popup that asks them which site to use, there are ways to
identify and troubleshoot it.

This has to say Mobile.
Change it and click Go.

To tell if iPad is on Mobile Site
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= Narrated by the
author: Willy Claflin!!
You may think you
know the story of the
Ugly Duckling, but
think again. In the

~! capable hands of his
alter ego Maynard
Moose, storyteller Willy Claflin takes us on a
wacky journey where this Uglified Ducky, a
hapless young moose. "blunders away” from
his home, is mistaken for a baby duck, and
endures endless humiliation as he tries to learn
to waddle, quack, swim, and fly. Eventually, he
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If it Continuously Goes to the Wrong Page
There is a cookie stuck in there telling it not to use the mobile app.

1) Make sure the app is not running in memory by dbl clicking the home
button and closing all open apps.

2) Then go into Settings > Safari > click Clear History > then click Clear
Cookies and Data.

3) Go back into the Tumblebooks site and it should work.



