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PEIP ONLINE CARE CLARIFICATION

Lorrie Bernloehr <Lorrie@innovomn.com> Tue, Apr 14, 2020 at 12:01 PM
To: Lorrie Bernloehr <Lorrie@innovomn.com>

Good afternoon,

This email is to clarify coverage under the PEIP plans for Online Care. PEIP members are encouraged to use Online
Care, available as part of PEIP benefits, for common ililnesses and COVID-19 screening. The benefit does not require a
copay or coinsurance, however for members enrolled in the HSA plan, IRS regulations require application of the
deductible, except for screening for COVID -19 symptoms.

- BlueCross BlueShield members: use Doctor on Demand or virtuwell
- HealthPartners member: use Doctor on Demand or virtuwell

- PreferredOne: use MDLive or virtuwell

Please pass along this information to your PEIP members.

Thank you.

Innovo Benefits Administration

7805 Telegraph Road, Suite 110
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lorrie@innovomn.com

952-746-3101 or 800-829-5601 Phone
952-746-3108 Fax
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